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Unique Telehealth Users

Per 1,000 Insured Lives
ﬂ 2020
21.8 X
J 1 Bayfield-Ashland-lron
/ Vilas e
P 20.2 Yy
Burnett-Washburn el 4

Sawyer-Rusk-Price

T Flore
. 19.6 15.1

P Barron 6.9
Lincaln
20.3 e I

WHIO F— o

14.0
e-Forest-La

| stcroix | 24.6 | Chippewa 125
[ Dunn " 12.7
. Marathon o "
20.8 15.9 i4.4 Shawano-Menomine
. Pi Eau Claire Clark
e 14.4
14.4 14.7 Waupaca
Wood Portage 16.1
Qutagamie
- Worers | 182 | g0
Juneau oo 4 innebag amtnfc
Adams B |
e is.2 133 |
cns Markguette-Green Lake | Fond pu Lac hahu-ygaql'l
| . v
E Vernon 21.2 ]
& 15.7 ?SJ-: Columbia [?:J:e 20.7 / 20.5
- au i |
" Crawford-Richland “{‘“"'“9‘ oy Ozaukee
r 1
( 21.4 |
| Iis-? 21 5 f¥aukesha ‘ E’Iﬁ :aukee
I“ 14.6 owe Jefferson I|
'\K Grant 20.7 o
Patients / 1000 Covered Lives ~— 16.1 22.5 18.3 N
s.4 B - EEE _ Green-Lafayette Rock Walwor‘th--l 20.7
' | | Kenosha

In 2020, the WHIO data included 34.7 million outpatient and telehealth visits with telehealth
comprising 6.3% of these visits, a 2,433% increase from 2019.

Unique Telehealth Patients by Age & Gender
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Unique Visits for Select Services
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About 23% of patients who used telehealth services had an indication of living in a disadvantaged
neighborhood with an Area Deprivation Index of 7-10.

University of Wisconsin School of Medicine and Public Health. 2015 Area Derivation Index version 2.0. Download from
https://www.neighborhoodatlas.medicine.wisc.edu/ October 2020.

Top 20 Diagnosis Categories for Telehealth Visits

2019 2020 % Increase
Anxiety 11,530 250,460 2,415%
Post Traumatic and Other Stress Disorders 5842 279,207 4 675%
Depression 17,152 266,603 1,454%
Childhood Mental, Behavioral and Neurodevelopmental Disorders 15,424 211,839 1,273%
Alcohol and Drug Dependence and Abuse 52592 142 352 2.550%
Bipolar, Manic and Schizoid Disorders 17,159 133,821 E£80%
Signs, Symptoms, and Abnermal Clinical and Laboratory Findings 3,400 115,654 3,350%
Diseases of the Musculoskeletal System and Connective Tissue 547 91,555 16,645%
Factors Influencing Health Status and Contact with Health Services 3,385 91,1599 2,586%
Other Behavioral Health 6,080 76,418 1,157%
Endocrine, Mutritional and Metabolic Diseases 1,250 73,957 5.817%
Diseases of the Nervous System 3,267 71,963 2,103%
Diseases of the Circulatory System 2,023 £3,150 2.022%
Diseases of the Respiratory System 8,014 53,552 568%
Diseases of the Digestive System 388 33,781 8 606%
Diseases of the Skin and Subcutaneous Tissue 1341 33 218 £.377%
Diseases of the Genitourinary System 3745 32,650 T71%
Meoplasms 135 23,877 12 806%
Injury, Poisoning and Other Consequences of External Causes 571 14,856 2.509%
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