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FAIR Health - a national 

analytics company that uses 

health care claims - reported 

that telehealth claims in the 

U.S. increased from 0.2% of 

total claims in September 

2019 to 5.6% in October 

2020, a 3,060% increase.  

The map portrays telehealth 

use in Wisconsin. The charts 

below provide insights into 

the attributes of patients 

using telehealth services and 

how these attributes have 

changed over time.  

Telehealth services are an 

emerging care model. The 

WHIO reports on the use of 

telehealth services in 

Wisconsin to inform policy 

makers, providers, health 

plans, employers, and the 

public on trends in Wisconsin. 

For additional information 

please contact WHIO at 

info@whio.org.

Unique Telehealth Patients by Age & Gender 

2018 2020 

In 2020, the WHIO data included 34.7 million outpatient and telehealth visits with telehealth 

comprising 6.3% of these visits, a 2,433% increase from 2019. 
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Unique Visits for Select Services  

Top 20 Diagnosis Categories for Telehealth Visits 
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The COVID-19 pandemic made 

it problematic for patients to 

complete an in person 

outpatient visit (doctor’s 

office and clinics) or use 

urgent care services 

(emergency department and 

urgent care facilities). In 

response, the volume of 

telehealth services increased 

rapidly. When provider 

organizations implemented 

safety procedures, in person 

outpatient and urgent care 

visits were re-established and 

telehealth visits continued.    

The table shows that in 

Wisconsin, telehealth services 

were used most for behavioral 

health diagnoses. The top 

seven of 20 diagnosis 

categories for which 

telehealth visits occurred are 

related to behavioral health. 

Scientific Notes 
A logarithmic scale is used when 
a large range of events (e.g., 
visits) occur so that all trends can 
be compared on one chart. 
  
The Area Deprivation Index (ADI) 
is a state-level decile ranking 
from 1-10 where 1 indicates the 
least disadvantaged and 10 the 
most disadvantaged 
neighborhoods.    
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About 23% of patients who used telehealth services had an indication of living in a disadvantaged 
neighborhood with an Area Deprivation Index of 7-10. 
 

University of Wisconsin School of Medicine and Public Health. 2015 Area Derivation Index version 2.0. Download from 
https://www.neighborhoodatlas.medicine.wisc.edu/ October 2020. 
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